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25 Whitney Drive


Suite 122


Milford, OH 45150


513 248 9300

October 23, 2007
From:


Carla Baker @ 513 248 9300 EXT. 650

Effective Date:

November 1, 2004
Subject:  

bigg’s Non Food Routing Instructions
The following details the processes and guidelines necessary to complete routing and shipping of product to bigg’s.  Your cooperation in following the guidelines provided will help expedite your product to the sales floor and prevent subsequent chargebacks for noncompliance.   Purchase Orders should be filled completely as ordered in the time frame specified.  If you do not have the entire shipment ready and plan to ship a backorder, this backorder must be shipped Prepaid and not later than the cancellation date on the purchase order.  
1.
Please circulate these routing instructions within your shipping department(s) when shipping freight to bigg’s Hypermarket locations.  This replaces all previous routing instructions.  Shipments consisting of single or multiple purchase orders meeting any of the criteria below (a, b, or c) must be routed thru the Logistics Manager @ 513-248-9300.   Please be prepared to provide us with our purchase order number, total cartons, weight and cube.  In truckload shipments, a packing slip must be visible and located on a carton at the rear of the trailer.


a.  Shipments weighing more than 5,000 lbs.


b.  Shipments greater than 600 cubic feet and/or taking up more than 12’ of trailer space.


c.  Shipments with an actual NMFC equal to or greater than Class 125. 

DEVIATION FROM THESE ROUTING INSTRUCTIONS WILL RESULT IN A DEBIT FOR THE FULL FREIGHT  AMOUNT.  CONTINUED DEVIATION WILL RESULT IN ADDITIONAL PENALTIES OF $200 PER INCIDENT.

2.
Separate packing lists are required for each bigg’s store.  Insert a packing list into a removable pouch and attach it to the lead carton for each bigg’s store.  Identify the “lead carton” on all six sides of the carton for easy identification.  The packing list must show the total number of cartons shipped for each purchase order and the total number of cartons shipped.  

3.
The Purchase Order Number(s) must be placed on each carton, in the body of the master bill of lading and on each packing list. ADVISE THE CARRIER TO PUT P.O. NUMBER ON FREIGHT BILL.  The bill of lading must also show the number of cartons for each purchase order. All cartons must be marked with the Store Name and Complete Address or Distribution Center and Complete Address along with the Purchase Order Number in large bold print.  Cartons must be marked 1 of 5, 2 of 5, etc.  All Repack boxes must be identified as repack on all four sides or identified with fluorescent tape and/or labels. 

4.
For freight collect shipments, when the combined weight of all the purchase orders is less than 500 pounds and no more than 40 cartons ship via UPS Collect, using each stores UPS account number, direct to each of the bigg’s stores.  This assumes that the weight of an individual package does not exceed 30 pounds, and the combined length and girth measurement of an individual package does not exceed 84 inches.  Understanding Length and Girth:  To determine if your package is oversize, you will need to measure two things:  1. Length:  the longest side of a package or object.  2.  Girth:  the distance completely around the package or object at its widest point perpendicular to its length.   Contact UPS at 1-800 PICK UPS one business day prior to pickup if you do not have a daily UPS pickup. Contact UPS at 1-800 PICK UPS if you have any questions on shipping via UPS Collect.  The purchase order number must be identified in the 1st Reference Number field.   
For freight prepaid shipments, ship direct to the store via your preferred carrier

5.
Shipments to two or more stores weighing between 500 pounds and 5,000 pounds are to be consolidated on one master bill of lading.  THESE CARTONS MUST BE ADDRESSED TO AND CONSIGNED TO:

bigg’s % RAM Nationwide, 240 W. North Bend Rd, Cincinnati, OH 45216
6.
NOTE: BIGGS DRIVER LOADING POSITION    When shipping to Biggs FOB Origin/Freight Collect, biggs assumes responsibility for linehaul and any en route or destination accessorial charges.  Any and all charges for driver loading at your request and on your behalf are your responsibility.  We have instructed our carriers to bill any vendors requesting loading assistance per the applicable Tariff items and rates. 

7.
Shipments to only one bigg’s store, weighing between 500 pounds and 5,000 pounds are to be shipped directly to that store at the address detailed below.

Name/Number

Street Address


City

State
Zip
Telephone

Corporate Office

25 Whitney Drive

Milford

OH  
45150
513-248-9300

Eastgate / 01

4450 East Gate Blvd.

Cincinnati
OH
45245
513-753-7500

Forest Fair / 02

550 Cincinnati Mills Drive
Cincinnati
OH
45240
513-671-0550

Highland / 03

3240 Highland Avenue

Cincinnati
OH
45213
513-731-7500

Florence / 07

4874 Houston Road

Florence

KY
41042
859-283-2777

Western Hills / 08
5071 Glencrossing Way

Cincinnati
OH
45238
513-347-0300

Mason / 09

9600 Mason Montgomery

Mason

OH
45040
513-459-8809

Harrison / 10

10501 New Haven Road

Harrison

OH
45030
513-367-2080

Skytop / 11

5218 Beechmont Ave

Cincinnati
OH
45230
513-231-0606

Colerain/12

8340 Colerain Ave, Ste 100
Cincinnati
OH
45239
513-385-3933

Union Centre / 15

4924 Union Centre Pavilion Drive
Westchester
OH
45069
513-874-5665

Delhi / 17

5025 Delhi Road


Cincinnati
OH
45238
513-354-1700

Hyde Park / 18

3872 Paxton Ave


Cincinnati
OH
45209
513-619-5454

8.
For freight collect shipments, ship via the carriers shown below based on the state where the shipment originates. For freight prepaid shipments, vendor assumes routing privileges; however, we encourage you to use bigg’s authorized carriers as they are accustomed to servicing our account.  When using our preferred carriers, Biggs will assume the responsibility of carriers meeting standard transit times, and when a delivery problem exists, we will resolve the matter with the carrier.  If you elect to use a carrier of your choice, Biggs will assume no such responsibility.  Our LTL (Less Than Truckload) carriers are listed by the states they serve in the following section of this instruction.

a. Roadway Express (1-800-ROADWAY) for shipments from: Alabama, Alaska, Arkansas, Arizona, California, Colorado, Connecticut, District of Columbia, Florida, Georgia, Hawaii, Idaho,  Iowa, Kansas, Louisiana, Maine, Massachusetts, Minnesota, Mississippi, Missouri, Montana, Nebraska, Nevada, New Hampshire, New Mexico, North Carolina, North Dakota, Oklahoma, Oregon, Rhode Island, South Carolina, South Dakota, Tennessee, Texas, Utah, Vermont, Washington, West Virginia, Wyoming and Canada.

b. Dayton Freight (1-800- 860-5102) for shipments from:  Illinois, Indiana, Kentucky, Ohio, Michigan and Wisconsin.
c. Ward Trucking (1-800-458-3625)  for shipments from: Delaware, Maryland, New Jersey, New York, Pennsylvania and Virginia

