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Routing Guide
General Merchandise and Health & Beauty Care 

	        Updated 08/01/09


	Welcome:
This routing guide contains updates, so I encourage you to read it. 

Supervalu’s top priorities are timely delivery of product and keeping transportation cost to a minimum. We ask that all suppliers make these top priorities as well.  All suppliers making shipments to any of Supervalu's Distribution Centers or stores must adhere to the attached instructions listed below. Failure to comply with these policies and procedures as outlined in this document could result in a charge back to your company. 
Product must be delivered to Supervalu’s Distribution Center's on the due date as stated on the purchase order. If this date cannot be met, you must notify the Supervalu Buyer (associate who placed the order with your company). Product that is on "backorder" at time of shipment will become the sole responsibility of the supplier and shipped "prepaid". All products shipped to our distribution centers must be sorted and segregated by the delivering carrier. Any charges to Supervalu for this service will be charged back to your company.
If at any time you have questions or concerns regarding shipments, we encourage you to call the receiving Distribution Center. You will find contact names and phone numbers to assist you listed below.  If you are unable to reach a DC please refer to SuperValu home office contact below:

      Tom Mahoney
      Carrier Management Analyst
      Supervalu
      952-906-6232
      952-906-6262 (Fax)
      Thomas.mahoney@supervalu.com
Sincerely,

Supervalu Management Team



	SUPERVALU’S ROUTING GUIDE

	Prepaid Shipments
	On prepaid shipments, the supplier has the right to choose their own carrier. Please read and follow "SHIPPING INSTRUCTIONS" listed below. Failure to do so can result in delivery refusal. Product must be sorted and segregated on our dock by the delivering carrier prior to receiving of product. Any charges against SUPERVALU INC. by the carrier will be billed back to your company. 

	Collect Shipments
	· Supervalu will charge back the vendor all fees relating to “Collect Charges” plus a $50.00 Administrative fee. All inbound freight MUST be prepaid.  No collect or FOB destination freight will be accepted.

	Over 3,001 Pounds 

and/or over 401 cubic feet
	Call Supervalu Transportation Department for possible backhaul opportunity and shipping expense savings to the Vendor.

	
	

	
	
	


*When calling the Distribution Center, you must have the PO #, cases, weight,

 point of origin and destination address available.

	DC Name
	DC Location

	
	

	Hopkins
	1101 Jefferson Ave S

	
	Hopkins, MN  55343

	DC# 15
	Phone: 952-932-4300

	
	Fax: 952-932-4615

	 
	 

	Fargo
	3501 12th Ave N

	
	Fargo, ND  58102

	DC# 14
	Phone: 701-293-2100

	
	Fax: 701-293-2124

	 
	 

	Bismarck
	707 Airport Road

	
	Bismarck, ND  58504

	DC# 12
	Phone: 701-222-5600

	
	Fax: 701-222-5667

	 
	 

	Xenia
	1003 Dellbrook Ave

	
	Xenia, OH  45385

	DC# 17
	Phone: 937-374-7611

	
	Fax: 937-374-7571

	 
	 

	Fort Wayne
	4815 Executive Blvd

	
	Ft Wayne, IN  46808

	DC# 11
	Phone: 219-483-2146

	
	Fax:219-483-4984

	 
	 

	New Stanton
	400 Paintersville Rd

	
	New Stanton, PA  15672

	DC# 21
	Phone: 724-935-5500

	
	Fax: 724-925-5708

	 
	 

	Milton
	James River Turnpike

	
	Milton, WV  25541

	DC# 86
	Phone: 304-743-9057

	
	Fax: 304-743-9297

	 
	 

	Mechanicsville
	8258 Richfood Road

	
	Mechanicsville, VA  23116

	DC# 44
	Phone: 804-746-6000

	
	Fax: 804-746-6383

	
	

	 
	 

	Lansaster
	500 S Muddy Creek Road

	
	Denver, PA  17517

	DC# 83
	Phone: 717-335-4121

	
	Fax: 

	 
	 

	Pleasant Prairie
	7400 95th Ave

	
	Pleasant Prairie, WI  53158

	DC# 19
	Phone: 262-974-7290

	
	Fax: 262-947-9210

	 
	 

	Green Bay
	451 Joannes Ave

	
	Green Bay, WI  54304

	DC# 18
	Phone: 920-436-1501

	
	Fax: 920-436-1580

	 
	 

	Champaign
	2611 North Lincoln Ave

	
	Urbana, IL  61801

	DC# 61
	Phone: 217-384-2800

	
	Fax: 217-384-2845

	 
	 

	St Louis
	7100 Hazelwood Ave

	
	Hazelwood, MO  63042

	DC# 01
	Phone: 314-524-4000

	
	Fax: 314-595-1829

	 
	 

	Oglesby - MRDC
	501 N Mallick Road

	
	Oglesby, IL  61348

	DC# 48
	Phone: 

	
	Fax: 

	 
	 

	Anniston
	2130 Roberts Drive

	
	Anniston, AL  36207

	DC# 62
	Phone: 256-831-1840

	
	Fax: 256-235-3437

	 
	 

	Indianola
	Highway 49 South

	
	Indianola, MS  38751

	DC# 71
	Phone: 662-887-8200

	
	Fax:662-887-8424

	 
	 

	SERF
	1450 Commerce Blvd

	
	Anniston, AL  36207

	DC# 67
	Phone: 256-235-3400

	
	Fax: 256-235-3458

	 
	 

	Tacoma
	1525 East D Street

	
	Tacoma, WA  98421

	DC# 75
	Phone: 253-404-4200

	
	Fax: 253-404-4257

	 
	 

	Quincy
	State Rd 257 and Joe Adams Rd

	
	Quincy, FL  32351

	DC# 80
	Phone: 850-875-2600

	
	Fax: 850-875-5405

	 
	 

	Billings
	1929 King Ave W

	
	Billings, MT  59102

	DC# 23
	Phone: 406-247-1400

	
	Fax: 406-247-1532

	 
	 

	Boise
	369 E Commerce Ct

	
	Meridian, ID  83642

	DC# 09
	Phone: 208-887-4000

	
	Fax

	 
	 

	Portland
	17505 NE San Rafeal St

	
	Portland, OR  97294

	DC# 73
	Phone: 503-251-9389

	
	Fax: 

	 
	 

	Salt Lake City
	620 West 600 North

	
	N Salt Lake City, UT  84054

	DC# 64
	Phone: 801-299-7164

	
	Fax: 

	 
	 

	Brea
	200 N PUENTE

	
	BREA, CA 92821

	DC# 84
	Fax: 

	
	

	 
	 

	Irvine
	9300 TOLEDO WAY

	
	IRVINE, CA 92618

	DC# 63
	Fax: 

	
	

	 
	 

	Jewel
	17th and Armitage Gate

	
	Melrose Park, IL  60160

	DC# 78
	Phone1: 708-531-6979

	
	Phone2: 708-531-6194

	
	Phone3: 708-531-6638

	
	Fax: 847-288-2157


	REMINDER?

IF YOU HAVE ANY QUESTIONS REGARDING ROUTING OF A SHIPMENT TO OUR WAREHOUSES, PLEASE CALL THE DESTINATION DISTRIBUTION CENTERS TRANSPORTATION DEPT.


	SHIPPING INSTRUCTIONS

	Weight
	Non-Pallet picks should be 50 pounds or less.

	Length and Width
	40" X 48" pallet configuration on a standard GMA pallet. There can be no overhang of product on the pallet.  



	Height
	78" Including height of pallet.

	Displays
	40" X 48" X 78" Including height of pallet.

There can be no overhang of product on the pallet.  

	Preferred method of shipment
	Palletized

	Receiving Specifications
	· Receiving appointments must be made 48 hours in advance of delivery.  
· Our Distribution Centers are driver sort and segregate facilities.  

· Sort and segregate is defined as loads being broken down by item or by height restrictions of the racking that the item is being put in.  
· Each item should be shipped on its own pallet.  More than one item can be shipped on a pallet, but the driver would then be required to assist our associate in the sorting and segregating of the items onto separate pallets.  

· A private on-site 3rd party unloading service is provided at our facilities for hire by the driver if desired by the carrier.

· The on-site 3rd party  service is not available at our Wood Dale, Illinois Distribution Center.

· There MUST be a packing list shipped with every PO.
· Product MUST have case markings on the outside reflecting case and pack.
· UPC information
· Item description
· Expiration date if applicable.  
· Vendors are responsible for creating their own labels.


	Product arrival
	For large quantities: Shipped in a sorted and segregated manner.


	Labeling
Product Labeling
	All labels and Bill of Ladings must be addressed to Supervalu at the appropriate address, show from where the shipment is made and contain the Supervalu purchase order number and product item number(s).

Every box should contain a printed label with the following information:
Five digit case code, Item Description, UPC, Case Quantity, and Expiration Date. 

	All items
	Must be scan able

	Code dates
	All code dated items with less than 60 days life will be refused unless arrangements are made for special handling. Each DC should receive code date instructions for each item received.

	Pallet type
	Pallets should be 40" X 48" 4 way hardwood pallets. Specific Pallet requirements attached. (See below). If the freight is shipped on unacceptable pallets, there will be an extra charge for the 3rd party unloading service to move the freight to acceptable pallets, and a charge for the cost of each pallet used.

	Packaging integrity
	Items should be packed in a manner that protects the item from damage. The pack & re-pack should be uniform per item.

	MSDS sheets
	Manufactures Safety Data Sheets. All items received should have an MSDS sheet accompanying them.

	Small package shipments
	 FEDEX/UPS. The receiving DC’s purchase order number must be noted on the outside of each carton and a packing list in the carton with a description and quantity of the items shipped.  The shipping manifest is signed by a Supervalu Representative for a certain number of packages, not specific items or quantities, delivered to a Supervalu Distribution Center. The packing slip must be included in the package at time of delivery. Supervalu has a reasonable time to verify/count and receive the goods. 

Note: Supervalu signs for number of packages and not for individual items, and therefore this method of shipment may put your company at risk of losing product. Supervalu is not responsible for product not received using this method of shipment.

	Special handling
	Items with attributes that do not meet these guidelines can often be accommodated. Contact the DC Logistics Personnel to help facilitate special handling requirements. Guidelines maybe different by DC.

	ALL SHIPMENTS

All shipments must have a Bill of Lading, Manifest and/or Invoice stating quantity, description of each case, pallet, etc. When shipping by UPS/Fed Ex, packages must be "packaged" according to UPS standards and labeled accordingly. Failure to follow all instructions could result in product refusal and/or a charge back including an administrative fee. There may also be a chargeback to the vendor for Sort & Segregate fee as well as a pallet fee for all UPS/Fed Ex deliveries.


	BILL OF LADING

All prepaid shipments must be clearly marked "PREPAID".

You the supplier must fill out the "Bill of Lading" correctly.  Any "Bill of Lading that is checked "collect" when it should be "prepaid" authorizes SUPERVALU INC. to exercise the right to pay the freight bill and deduct the freight amount plus a handling fee of $50.00 from the supplier.

Each Bill of Lading must be complete including the Supervalu purchase order number and due to arrive date. Drivers must have completed Bill of Ladings reflecting correct PO numbers, and item counts or pallet counts for the load.


	LTL SHIPMENTS

The Bill of Lading should be made out to the appropriate customer and address. Goods must be tendered to the carrier in a sorted and segregated manner identifying sizes, flavors, and colors as necessary. Keep in mind that freight tendered to the carrier is also tendered to the various Albertson's Companies in the same manner. Albertson's Inc will not pay any sort and segregation charges to third party services, carriers and/or suppliers.
Palletized shipments must also include item numbers (UPC), pieces, description and weight.

FAILURE TO NOTE THE ACCURATE CLASS AND WEIGHT COULD RESULT IN A CHARGEBACK TO THE SUPPLIER INCLUDING AN ADMINISTRATIVE FEE.



	TL SHIPMENTS

Truckload carrier Bills of Lading should contain the pieces and weight being transported as well as a full description of the product. Each Bill of Lading should have the Albertson's purchase order number and due to arrive date with directions to the carrier to include this information on the freight bill. All shipments should also include accurate pallet and carton counts.

If seals are used on the trailer(s), include the seal number(s) on the Bill of Lading.



	PIGGYBACK TOFC/COFC

Piggyback Bills of Lading should be consigned to Supervalu at the appropriate address. All Bills of Lading must contain the appropriate Supervalu purchase order number and date due.

Indicate the seal number(s) on the Bill of Lading, if applicable. 

All aspects of the Intermodal Safe Container Act as indicated below must be followed. The Intermodal Safe Container Transportation Act of 1992 requires any shipper who tenders an Intermodal container or trailer having a gross lading weight of 10,000 or more to give the carrier accurate information about the nature and weight of the cargo.

The regulation states that this information is to be provided in a very concise manner and certification to the carrier must include:

Title "Intermodal Certification"

Container or trailer initial(s) and number

Actual gross cargo weight, including the unit of measurement, of the contents of the container or trailer, including packing materials and pallets

Reasonable description of the contents

Name and company of the person tendering the loaded container or trailer

Date unit was loaded

Signature of person or representative tendering the loaded container or trailer



	DELIVERY APPOINTMENT'S

A delivery appointment by the supplier/carrier is required at all Supervalu’s Distribution Centers. The receiving Distribution Center's telephone number for appointment scheduling is listed in the "Albertson's Distribution Center Street Address List" below.

When making appointments, you must provide Albertson's PO#, case count, number of pallets and cube. The notation for a delivery appointment should be made on each Bill of Lading. Albertson's will not be responsible for any "notification fee" charged by the carrier. 



	BACKORDERED PRODUCT

Product that is on backorder at time of shipment will become the sole responsibility of the supplier. The supplier must contact the buyer for pre-approval of shipping backordered product.  If supplier ships backordered products collect, we will bill back the entire freight bill plus an administrative fee in the amount imposed by the receiving Distribution Center.


	SORTING AND SEGREGATING
The supplier should tender all freight to the carrier in a sorted and segregated manner. Shipper must certify on all Bills of Lading that the "freight has been sorted and segregated according to sizes, brands, and or other distinguishing characteristics and so tendered to the carrier." Any failure on the part of the supplier to tender freight in a sorted and segregated manner to the carrier will result in a charge-back of the sorting and segregating charges, any detention charges, plus an administrative charge.


	PALLETIZING

Any product that weighs over 45 pounds per case must arrive at our Distribution Centers on pallets. All pallets must be 48x40, four-way, hardwood. Please use attached guidelines.
Cartons must not exceed the dimensions of a pallet (48x40). Refer to the purchase order or contact the buyer if you have questions regarding pallet configuration (ti/hi).


	DUE TO ARRIVE

Each Supervalu's' purchase order has an expected delivery date designated on it. This "due to arrive date" is the appropriate date product should arrive at the designated Supervalu's Distribution Center and/or store. This date should be indicated on each of the Bills of Lading and instruct the carrier to indicate this due date on their freight bill.


	UNAUTHORIZED CARRIERS

Any supplier using a carrier on a collect shipment, and that carrier is not listed in this Routing Guide or been pre-approved by the Traffic Department in Supervalu, will be billed back that carrier’s expense plus an administrative fee.
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                General Description

1. 3 pieces – 1¼” x 3½” x 48”

2. 2 pieces – 5/8” x 5½” or 3½” x 40”

3. 2 pieces – 5/8” x 5½” or 3½” x 40”

4. 5 pieces – 5/8” x 3½” x 40”

5. 3 pieces – 5/8” x 3½” x 40”

Note:
Lead Boards can be 3 ½” or 5 ½”,


but the spacing between top 


deck boards must not exceed 3 ½”

Specifications of an Acceptable Pallet
1. GMA, Grade A, 4-way, 48”x40” pallet.  

2. All parts must be a minimum of the dimensions above.

3. Lead boards Flush with end of stringer.  

4. All top and bottom boards must be securely attached to all stringers.  

5. All forms of stringer repair (double stringers, companion stringers, blocks and corrugates) are not acceptable.

6. Stringer that has a crack visible from three sides is not acceptable (Weathering cracks that are not visible from three sides of the stringer are acceptable).

7. No partial Footings.  Partial footings are when ¼ or more of the stringer’s width has been removed exposing securing nail shanks. 

8. No missing boards or boards broken across the width on top or bottom.

9. No cracks on top or bottom boards greater than 1/8” wide and 15 inches in length.

10. No tapered breaks with a depth of greater than 1 inch along a ten-inch or more run.  If at the ten inch distance the depth is less than one inch, the pallet is good.  If the one-inch depth runs the entire length of the board the pallet is unacceptable.

11. No exposed splinters greater than 3 inches in length.

12. Nail heads or nail points should be hammered down into the stringer.  

13. Pallets should be clean and free of contaminants.  
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Plate Repair








